GUIDELINES FOR THE RESIDENTS REGARDING
COVID-19 PANDEMIC

Dear residents,
In continuation of previous communications, a few additional guide-lines
are given below for your information and compliance.
1.

A helpline is functional in BARC hospital for answering the queries.
This helpline is available at 25598402 on all working days from
Monday to Friday during 10:00 am to 1:00 pm and 2:00 pm to 3:00
pm.

2.

In case of any symptoms of COVID-19, kindly report to your
dispensary and follow the guidance given by doctor. If the dispensary
is not functioning, visit causality facility of the BARC hospital and
follow the instructions given by doctors.

3.

If any patient is tested positive, the concerned administrative head
will be informed for facilitating the contact tracing.

4.

Residents are requested to visit the ‘COVID Corner’ of BARC website
periodically and to follow the latest instructions. The Medical Division
would be sharing important information including audio and video
instructions about COVID-19 at this website.

5.

If a non-CHSS beneficiary family member is tested positive, Medical
Division and Anushaktinagar Security should be intimated
immediately.

6.

If any resident in a particular building is identified as COVID-19
positive, that portion of the building will be sealed by the local
authorities. If single entrance is used for more than one wing in a
building, all such wings will be sealed. Movement of residents in and
out from this containment will be highly restricted.

7.

If any resident is Home Quarantined suspecting Covid-19 case, the
residents’ association or the other residents in the building are
requested to help the quarantined family to meet essential needs
from outside. Besides, Control Monitoring System (CMS) of
Anushaktinagar security can also be contacted regarding this. The
phone numbers are 25562666, 25486701 and 25486706.

8.

On receipt of the information about the COVID-19 positive case,
DCS&EM will carry out sanitisation of common areas in contained
area.

9.

Sealed condition will continue until clearance obtained from local
authorities.

10. The residents of Anushaktinagar are requested to follow the COVID19 related guidelines issued by the Ministry of Health & Family
Welfare, from time to time.
11. Residents are requested to remain indoors and minimise their
movement only for the essential needs.
12. The norms of social distancing should strictly be followed. Wearing of
facemask is mandatory while moving outside the residence.
13. Going out of the Anushaktinagar colony should be avoided as far as
possible.
14. Periodically, announcement by Anushaktinagar Security is being
done in the colony and all residents are requested to adhere to the
instructions.

